
RxBLU™ Version 2.1.5 Enhancements 
 
Patient Education Printing – Patient education monographs for new prescriptions can now be 
automatically printed.  If the prescription is a non-electronic billing type, the monograph is printed along 
with the label.  If adjudicating a paid claim, the monograph will print along with the label.  If you wish to 
have this feature turned on, please contact a Cypress team member. 

PHI on Patient Education Monographs – By option, the patient information can be omitted from the top 
of the report to eliminate PHI (Privacy Health Information).  If you wish to have this feature turned on, 
please contact a Cypress team member. 

Preferred Wholesaler – Cypress has begun to offer multiple wholesaler tracking, reporting and EDI.   A 
new field has been added to the drug product information window allowing you to identify the 
preferred wholesaler warehouse.   Please watch for additional future enhanced features to help in 
identifying best ordering practices (BOP). 

 

 

 

Negative Acquisition Prices – In the event a negative acquisition price is found for a drug, a popup alert 
message will appear.  
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Enhanced PMP Data Validation – Before the completion of a controlled substance prescription, the 
program will check for a valid prescriber DEA number.     

 

 

Setting The Delivery Date – For those using the delivery option from the profile, when you mark the Rx 
as delivered, the prescription’s picked up date is now set to the date it was delivered.  

Label Enhancements: 

VOID - Enlarged / more pronounced VOID indicators have been added to the hard copy and 
receipt.   

Patient Cell Phone Number - Has been added to the receipt label for additional contact options. 

 

 

Prior Authorization – You can now remove any entry in the “Prior Auth” queue.  Simply select the Prior 
Auth queue at the bottom, then right-click on the desired prescription then select “Clear Prior 
Authorization”.   

Patient Notes Security –The program will now not allow you to change or alter or delete notes from a 
previous day.  A new note will be required referencing a prior note.  Expanded notes can be found by 
using the F3 patient access key, then pressing the “Notes” button. 
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Refilling Future Dated Prescriptions – The program will prevent you from refilling a prescription if there 
is a refill that is set in the future.   This rule also applied if refilling from the “Refill Too Soon” bucket list. 

Printing eScripts to a PDF – There is a new option to print an eScript from the queue to a PDF File.  
Simply right-clicking on the desired eScript and select “Create PDF’ will print to PDF.  A properly installed 
windows PDF print driver must be defined on the computer.  Additional CLOUD Configuration is required 
before use. 

Revised Drug Imprint Formatting – It was brought to our attention that the product imprint description 
was found to be misconstrued at times depending on the drug imprint.  These changes are now visible 
both on the labels and on display in the minimized drug information window.  

Before:   white, round-shaped, scored side 1:C, side 2:5/325  

Now:   white, round-shaped, scored, (side1) C, (side2) 5/325 

Report Enhancements: 

Patient Profile – When selecting the patient, the patient’s date of birth is shown to increase selection 
accuracy. 

Prescription Listings – An option is now available to include all associated prescriptions where the 
product is generically equivalent.  On the main report option window, select “Generic Equ” to expand 
the report. 

Unpaid Claims Report – This report now includes both the Usual and Customary price and the 
acquisition price to identify the possible loss of revenue with the unpaid claim.   

 

 

 


